
          Homeowner Orientation & Customer Care Program 0707 

Customer Care Request 

 

 
 

Instructions: A completed Customer Care Request form is required for all customer work. Please type, or print clearly in ink. 

Only a brief description is needed. Items will be inspected by Cachet Homes personnel. 

 

 

Community:          Lot #:      

 

Homeowner Name:               Home Tel:     

 

Address:                Work Tel:     

 

City, State, Zip:                     Cell #:     

 

# Description 
Inspection Notes 
For Office Use Only 

Date 

Completed 

1    

2    

3    

4    

5    

6    

7    

8    

9    

10    

11    

12    

13    

14    

15    

16    

17    

18    

 

 

 

Submitted by: ____________________________________________ 

                         Name                                                Date        

          

Received by 

Cachet Homes: ___________________________________________ 

Name                                              Date 

 

Inspected by: ____________________________________________ 

Name                                               Date 
 

Office Use Only 

White copy: Cachet Homes     Yellow copy: Homeowner 

 

Homeowner 

Contacted by: ___________________________________________ 

                           Name                                              Date 

 

The above work has been completed and accepted: 

 

 

_________________________________________________________ 

Homeowner Signature                                             Date 

 

17200 North Perimeter Drive, Suite 200 

Scottsdale, Arizona 85255 
Phone: 480/556-7000   Fax: 480/556-7001  Toll Free: 800/556-7035 

 

CustomerCare@CachetHomes.net             www.CachetHomes.net  


